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BOOKING AND PAYMENT POLICY

Payment in advance is mandatory and players may not
enter a practice until their balance has been settled in full.
Without exception, lessons will not be confirmed until

full payment has been made.

- Players should commit to attend group and squad
lessons as scheduled. If a player is unable to attend
a session, it is forfeited.

- Private and semi-private lessons packages must be
completed within 13 weeks of purchase.

- Private and semi-private lessons must be
rescheduled with at least 24 hours’ notice. Changes
within 24 hours are billed as cancellations at full cost.

- During a semi-private lesson, any player who is
absent forfeits the lesson.

- Players who are removed from court for displaying
unsportsmanlike conduct forfeit the lesson.

- When the health or safety of players is in jeopardy,

or in other circumstances beyond control of management,
lessons may be cancelled. When such cancellations are
ordered by management, they shall not be subject to any
cancellation penalties.

Refunds will only be issued due to medical

incapacity supported by a medical certificate, or other
severe cases, as reviewed by management. Requests
must be made with at least 48 hours’ notice. If approved
refunds will be offered as a credit note.
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ZAYED SPORTS ACADEMY




